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Subject: Breach of my child’s privacy and data protection rights
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                                                  I am writing to make a formal complaint regarding a serious breach of my child’s privacy and data protection rights. I have discovered that a photograph of my child, [Child’s Full Name], has been taken and published on the school’s website without my consent or my child’s consent.

At no point have I signed or provided permission for my child’s image to be captured or publicised by the school. The taking and publishing of this image constitutes a breach of:
- UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018 – personal data includes images of identifiable individuals. Schools must have a lawful basis (such as explicit consent) before processing and publishing such data.
- The Human Rights Act 1998, Article 8 – Right to respect for private and family life.
- Keeping Children Safe in Education (KCSIE) statutory guidance – safeguarding responsibilities include protecting children from potential risks associated with online image sharing.

The school, as the data controller, has a legal duty to ensure that no personal data is processed unlawfully and that any processing is fair, transparent, and consent-based where required. I am therefore demanding the following actions be taken immediately:
1. Immediate removal of the photograph from the school’s website and any other online or printed platforms managed by the school.
2. Confirmation in writing that the image has been permanently deleted from all systems and will not be used in future.
3. A full investigation into how this incident occurred, including:
   - Why my explicit consent was not sought.
   - Who authorised the publication of the image.
   - What policies and safeguarding measures failed in this instance.
4. A written explanation of the steps the school will take to prevent such breaches from occurring in future.

Please treat this matter with the urgency and seriousness it warrants. If I do not receive a satisfactory written response within five working days, I will escalate this complaint to the school’s Governing Body, the Local Authority (or Academy Trust), and the Information Commissioner’s Office (ICO).

I expect written confirmation from you once the photograph has been removed and the investigation has commenced.

Yours sincerely,

[Your Signature]
[Your Name]
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