[Your Name]
[Your Address]
[postcode]
[your email]
[your phone]
[Date]
Subject: Formal Complaint Regarding School Uniform Policy

Dear [Headteacher's Name],

I am writing to raise a formal complaint regarding the school’s current uniform policy, specifically the refusal to allow my child to remove their blazer in hot weather and the refusal to permit suitable jumpers or coats during cold weather. I believe that such restrictions are not only unreasonable but may also place children’s health, safety, and well-being at risk.

During periods of hot weather, requiring children to keep blazers on may contribute to overheating, heat exhaustion, or even heatstroke. The Health and Safety at Work etc. Act 1974, which extends to schools, places a duty on employers (in this case, the governing body and headteacher) to ensure the health, safety, and welfare of those on school premises. Likewise, the Education (Independent School Standards) Regulations 2014 require schools to promote the well-being of pupils.

The Department for Education (DfE) guidance on school uniform also makes clear that policies should be reasonable, flexible, and take into account the needs of pupils in extreme weather conditions. Furthermore, under the Equality Act 2010, schools have a duty to make reasonable adjustments to avoid disadvantaging pupils, particularly where health or disability may be affected by strict uniform rules.

Equally, in cold weather, refusing children the option of wearing appropriate warm clothing, such as jumpers or coats exposes them to unnecessary health risks. The DfE guidance also states that school uniform policies should prioritise student comfort and safety, not cause undue hardship.

I therefore request that the school urgently reviews its current uniform policy to ensure it is compliant with statutory guidance, prioritises children’s health and wellbeing, and allows flexibility during both hot and cold weather conditions. As a parent, I have a reasonable expectation that my child should be safe, comfortable, and able to learn without being placed at risk by unnecessarily strict rules.

I would appreciate a written response outlining the school’s position on this matter and the steps it intends to take to address these concerns. If this matter is not resolved, I will have no choice but to escalate my complaint further to the school governors and, if necessary, to the Department for Education.

Yours sincerely,

[Your Full Name]
[Your Contact Details]
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