[Your Name]
[Your Address]
[postcode]
[your email]
[your phone]
[Date]
Subject: Formal complaint regarding the bullying, violence, and abuse of my child.
Dear [Headteacher’s Name],
[bookmark: _Int_EU5mX9c4][bookmark: _Int_IzESYfam]I am writing to lodge a formal complaint regarding the repeated incidents of bullying, violence, and abusive behaviour that my child, [Child’s Full Name], has been subjected to while attending your school], and who is currently in [Year/Class].
These incidents have had a significant impact on my child’s physical and emotional well-being and have raised serious concerns about the school’s ability to provide a safe and supportive environment, as required by law.

Legal Responsibilities of the School
[bookmark: _Int_nemyDuos]Under Section 175 of the Education Act 2002, schools have a statutory duty to safeguard and promote the welfare of children. This includes taking appropriate action to prevent and respond to bullying, harassment, and violence.
The Department for Education’s statutory guidance, ‘Keeping Children Safe in Education’ (KCSIE), requires that schools have in place robust safeguarding procedures and take all concerns seriously. It is the school’s legal obligation to:
· [bookmark: _Int_FFW2Em5A]Record all reported incidents;
· [bookmark: _Int_EF9g4O7d]Investigate promptly and thoroughly;
· [bookmark: _Int_gk1WM0vT]Put in place appropriate support and protection for the child.

[bookmark: _Int_Tc3LN7Ne]Under the Equality Act 2010, schools must prevent discrimination, harassment, and victimisation based on protected characteristics such as disability, race, sex, or religion. Failure to take action may amount to unlawful discrimination.



Police Responsibilities
[bookmark: _Int_8i7Fk7Q6][bookmark: _Int_vMtHoMjA]Where violence or abuse occurs, it may constitute a criminal offence. The police have a duty, under the Children Acts 1989 and 2004, to work with schools to safeguard children from harm. This includes investigating allegations of assault, threats, or harassment, particularly where a child is placed at risk.

Requested Actions
[bookmark: _Int_bsUabrSO][bookmark: _Int_eLvpgwMg]I am requesting that the school immediately:
1. Conduct a thorough and transparent investigation into all reported incidents.
2. [bookmark: _Int_wIROLYof]Implement an effective safety plan to ensure my child is protected.
3. Provide written records of the incidents and any actions taken.
4. [bookmark: _Int_zulCYsp7][bookmark: _Int_Le6yCnCR]Refer the matter to the police and/or children’s services if a safeguarding threshold has been met or if criminal behaviour is suspected.
I would also appreciate a meeting to discuss the current safeguarding measures in place and the school’s plan going forward.

Escalation
[bookmark: _Int_QFSdaQbi][bookmark: _Int_yPpN8RgX]If the school fails to act in accordance with its legal duties, I will escalate this matter by contacting:
· The Local Authority Designated Officer (LADO),
· Ofsted,
· The Department for Education, and
· [bookmark: _Int_PUcsF9mZ][bookmark: _Int_vv6fi3Fb]The police, if further harm is caused or suspected.

[bookmark: _Int_CFGAZkQi]I do not believe it is unreasonable to expect a written response to this complaint within [insert timeframe – e.g., 10-14 school days].
[bookmark: _Int_WGID17AP]Thank you for your immediate attention to this very serious matter.
Yours sincerely,
[Your Full Name]
[Signature if printing]
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